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OUR  COMMUNITY IMPACT

— Simon Ratliff, CEO

Inviting the best possible providers into 
our community and supporting them is essential 
to ensuring access to high quality care. This year, 
we added providers in general surgery, podiatry, 
cardiology and neurology.

By continually investing in our facilities, 
we’re helping to ensure that we continue to meet our 
community’s healthcare needs. This year’s investments 
included renovations of our cath lab and our 
pharmacy, and a new medicine management system.

We strive to create an environment where 
talent is recognized, job satisfaction is valued and 
our employees can effectively use their skills to 
provide high quality care and service.

Delivering care to all of our neighbors, 
regardless of their ability to pay, is foundational
to our mission and our commitment to our
community.

We are proud to be a leader in our 
region, and our dedication to ensuring fiscal 
responsibility extends both to our hospital and
to our community.

In 2021, we...

... paid $12,491,728 in taxes

...  added 47 employed 
and affiliated providers

...  made approximately $4.2 million 
in capital improvements

...   distributed a payroll of $87,562,942 
to approximately 900 employees

...  donated more than $18 million 
in services to those in need

O ur role as a leading provider of healthcare and economic support for our neighbors is
driven by our mission of Making Communities Healthier®. We are privileged to call this 
vital community home and proud to be part of a national diversified healthcare delivery 
network that allows us to continue to enhance how we care for those we serve. 

The support of LifePoint Health and community partners like you help us to advance our 
mission and create places where people choose to come for healthcare, physicians want to 
practice and employees want to work. Thank you.      



E C O N O M I C  I M P A C T
Charity and other uncompensated care 

(includes charity care, uninsured 
discounts and uncompensated care) ....$18,184,906  

Community benefit programs..................$1,086,194
Financial contributions ....................$101,397 
Professional development ..............$182,700  
Tuition reimbursement ....................$247,936  
Physician recruitment ......................$554,161  

Taxes paid ................................................$12,491,728
Property and other taxes .............$2,597,574  
Provider taxes ...............................$5,435,543  
Payroll taxes ..................................$3,952,666 
Local sales taxes ................................$72,278
State sales taxes ..............................$433,667

S P O N S O R S H I P S 
A N D  D O N AT I O N S
It was our pleasure to be able to support the 
following activities and organizations during 
the past year:

 Active Southern West Virginia
 Alzheimer’s Association
 American Red Cross
 Beckley-Raleigh County Chamber of Commerce
 Boy Scouts
 Brian’s Safehouse
 First Tee
 Hospice of Southern WV/Bowers Hospice House
 Just For Kids
 Mountaineer Youth Sports
 Raleigh County Shop with a Cop
 Raleigh, Fayette, and Wyoming County Schools
 Solid Waste Authority Recycling Program
 United Way
 Veterans of Foreign Wars
 West Virginia School of Osteopathic Medicine
 West Virginia University Institute of Technology

Alumni Association
 Women’s Resource Center
 YMCA

2021 Board of Trustees

Charity care and other uncompensated care includes charity care, uninsured discounts and uncompensated care. Physician recruitment costs include recruitment costs and 
support of new physicians’ initial practice establishment in the community. Payroll includes consolidated salaries, wages, benefits and contract labor costs. Capital investments 
include facility expansions/renovations, equipment purchases, technology replacement, information technology additions/updates and routine facility upkeep and maintenance. 
All references to “LifePoint,” “LifePoint Health” or the “Company” used in this release refer to subsidiaries of LifePoint Health, Inc.

Raleigh General Hospital is part of LifePoint Health®, a leading provider of healthcare that serves patients, clinicians, communities and partner organizations across the healthcare 
continuum. Driven by a mission of Making Communities Healthier, the company has a growing diversified healthcare delivery network comprised of nearly 50,000 dedicated employees, 
63 community hospital campuses, 32 rehabilitation and behavioral health hospitals and 170 additional sites of care, including acute rehabilitation units, outpatient centers and post-
acute care facilities. More information about LifePoint can be found at LifePointHealth.net.

2021 TOTAL:  $31,762,828
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Telephone Pioneers donated baby hats and 
teddy bears for some of our youngest patients.
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